
BERMAD Connect

Your  link  to BERMAD
BERMAD Connect is an intuitive 

app and cloud-based service 

that makes your life easier by 

streamlining water control solution 

management and enabling you to 

keep track of every aspect of your 

BERMAD equipment – on the spot, 

and from wherever you are.

http://www.bermad.com


What is BERMAD Connect?

BERMAD Connect is a free, intuitive app and cloud-

based service that offers quick access to the critical 

information you need to easily install, operate, and 

maintain your BERMAD equipment – exactly when 

you need it.

Easy access

Get all the information you need about your BERMAD equipment: model, serial number, 

link to the relevant page on BERMAD website, and more. You’ll even be able to see 

the exact location of all your BERMAD equipment, which is a game changer when 

you have so many spread out over a large area.

Easy installation

Gone are the days when you’re about to install a new piece of BERMAD equipment 

in the field, only to realize you’ve left the manual back at the office. Now, all you 

need to do is scan the QR code on your new product, and you’ll be able to access 

the installation instructions immediately.

Easy operation & maintenance

Use the online service log to record every action you perform on your BERMAD 

equipment. This saves time and makes it really easy for you to keep track of any 

maintenance & issues, especially when working in a team and over time. And, if you 

get stuck with a specific issue, you can easily contact the BERMAD support team via 

the contact us form in the app or the site.

http://www.bermad.com


How Does it Work?

All you need to do to get started is download 

and install the BERMAD Connect App on your 

phone, sign up as a new user, and activate your 

account via the activation email you receive.

Once you have the app up and ready, you 

can enter the serial number or scan the QR 

code on your BERMAD equipment and click 

the Update Location button for each solution 

to add its location to the service. You can 

then use BERMAD Connect to easily access 

all the information you need to install, operate, 

and maintain your BERMAD equipment from 

wherever you are. 

This information includes product information, 

such as model, end connections, and PN rating; 

a link to the product webpage; the exact product 

location; information for product installation, 

operation, and maintenance; a service log for 

each product; and a channel for connecting 

directly to the BERMAD support team. 

BERMAD keeps all your data safe and secure in 

the cloud, helps you save a lot of time, enables 

you to stay on top of everything, and most 

importantly – comes at no extra cost to you!

Download the BERMAD CONNECT APP scan the QR 
codes and get started!

For more information

User manualQuick guide video 

https://apps.apple.com/il/app/bermad-connect/id1499340979
https://play.google.com/store/apps/details?id=com.bermad.bermad_qr&gl=IL
https://www.bermad.com/wp-content/uploads/BERMAD_Connect_User-manual_V2.pdf
https://youtu.be/47d24iV5BFw
http://www.bermad.com
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